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Analysis of Project Homeless Connect
Project Homeless Connect is a community-based event that is designed to
increase awareness about homelessness and provide homeless individuals access to
needed services. This October, a variety of Pierce County organizations including the
Tacoma Pierce County Health Department held the second annual Project Homeless
Connect in Washington State. The event’s purpose is to increase access to services and
provide avenues for continued access to services in the community for people
experiencing homelessness. This year, the event specifically targeted families from the
homeless population in the greater Pierce County area. A variety of services were
offered at the event. This report analyzes the structure, process and outcomes of Project
Homeless Connect. The report discusses the general demographics of the population
served as well as identifies areas for improvement for future Project Homeless Connect
events. There is also a section that addresses limitations to the analysis.
Event Overview
Name: Pierce County Project Homeless Connect
Duration: 8 hours
Exercise Data: October 15, 2008
Sponsor: Tacoma Pierce County Coalition for the Homeless
Location: Exhibition Room, Tacoma Dome, Tacoma, WA
Number of Volunteers: approximately 600
Number of Clients: approximately 938
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A variety of services were offered at the event including basic medical care,
dental and vision care, mental health care, foot care, chemical dependency resources, pet
care, immunizations (influenza, HBV and all children’s shots), HIV testing, Hepatitis C
testing, haircuts, social security, Department of Licensing, Work Source, community
voicemail set-up, domestic violence services, contraceptives, toiletries, Veteran’s Affairs
and assistance in applying for DSHS benefits. In addition a lunch buffet was available
for all who attended including volunteers.
The event was laid-out to provide a constant flow of clients through the various
service areas (Appendix A). Upon arrival to the Dome, clients were served coffee and
pastries while waiting outside in the cold. When entering the Tacoma Dome clients were
processed in at the welcome table, and then greeted by a warm lunch buffet consisting of
soups, salad, sandwiches, cookies, brownies and a variety of warm and cold beverages.
The buffet could be accessed only once, however at any time. At intake (the welcome
table), volunteers handed out maps of the event along with buffet tickets. Confidentiality
agreements and image releases were signed as well (Appendix B). At this point, clients
were directed to the entrance of the exhibition hall or to the buffet if they chose. Between
welcome and the entrance to the hall, clients were greeted by volunteers and encouraged
to receive a flu vaccination. Guides were provided to people who needed them.
When clients were ready to leave, they were directed to the exit where volunteers
interviewed them about their experience with the event. Also included were personal
questions involving their homeless experience, and demographic information. Included at
the exit was a line of toiletries they could choose from. Some of the items included were
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socks, deodorant, shampoo, after shave, soap, lotion, finger nail clippers, brushes, floss,
toothpaste, and tampons just to name a few.

Event Evaluation Methods
•

Exit Survey – Clarified client demographic data, needed services, and overall
opinion of event. (Appendix C)

•

Volunteer Survey – Clarified role at event, background experience, overall
opinion of event and areas for improvement.

•

Medical/Podiatry forms – Outlined previous medical care and care provided at the
event including chief complaint, diagnosis, and prescribed medications and
interventions. (Appendix D)

•

Client count by specific service – Approximate number of clients seen at the
various service booths.

•

Observation/ Informal interviews

Event Synopsis (from beginning of map to end) (Appendix A)
•

Food Services:
o Set up: Buffet style service with a line on each side of the table. The food
was self-served. Drinks were provided on a separate table in large coolers.
Tables and chairs were set-up near the buffet, however there was limited
space.
o Provided Services: The food included sandwiches, soups, salads, cookies,
brownies, and chips.
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o Satisfaction rating from clients: Of the 380 people who filled out the exit
survey and received food, 221 people stated they were very satisfied with
the food, 22 were somewhat satisfied and 26 people were not satisfied.
•

Child Care:
o Set up: Private room with secure entrance staffed with volunteers, and an
intake table for sign-in. Plenty of toys, activities, games, and volunteers
were in the room to provide entertainment for the children.
o Provided Services: Daycare while families accessed services. Snacks and
drinks were given to children as well.
o Total number of children: 16 (15 male and 1 female)

•

Flu shots:
o Set up: Two intake tables where clients filled out immunization form, and
were given general information on the vaccination. Two triage tables with
volunteers who looked over the immunization form, and then directed
clients to a vaccination table. There were six tables for vaccinations each
with an RN, and nursing student.
o Provided Services: Vaccination information and administration.
o Total number of Flu vaccines administered:


547 Influenza



9 pregnant women received a preservative free vaccine
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•

DSHS:
o Set up: One row of intake tables where client’s needs were assessed and
were set up to see a DSHS representative. Directly behind that was a
waiting area, and then two columns of cubicles, each with computer
access and a DSHS volunteer.
o Number of DSHS volunteers: 15 financial staff
o Provided Services: Food stamps, basic health insurance, disability income,
financial assistance to families, referrals for immediate mental health
evaluations and follow-up appointments.
o Total number interviewed: 134 individuals

•



GAU (General assistance unemployable): 49 applications started



EBT(Electronic Benefits Transfer): 80 Individuals

Department of Licensing:
o Set up: One table with pamphlets and two service representatives.
o Provided Services: Answered questions regarding licensing and
identification cards.
o Total number of clients who were served: 50 vouchers given to
individuals.

•

Social Security:
o Set up: One table with pamphlets and two service representatives with one
laptop computer.
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o Provided Services: Information on how to apply for social security,
replacement cards, disability appointment set-up, and general information
on social security.
o Total number of clients who were served through replacement cards, and
appointment set-up: Approximately 40
•

Voter Registration:
o Set up: One table and one representative.
o Provided Services: Registered people to vote.
o Total number of clients who were served: Unknown

•

Mental Health:
o Set up: Five private booths covered with drapes.
o Provided Services: Mental health assessments, GAU psychological
evaluations for DSHS, and screening for the Program of Assertive
Community Treatment Housing.
o Total number of screenings: 32

•

Chemical Dependency:
o Set up: Private booths next to mental health booths separated by drape
dividers.
o Provided Services: Resource booth, pamphlets, and chemical dependency
assessments, and follow-up set ups.
o Total number of completed assessments: 13
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•

Medical/Podiatry/Wound Care:
o Set up: 1 intake table where volunteers signed person in and asked why
they needed to be seen, and sent them to a triage table. There were
approximately eight triage tables where paramedics took vital signs, tested
blood sugars and had clients fill out the beginning of the medical form.
(Appendix E) After triage the client was escorted to the nearby waiting
area. There were six medical rooms, one for pediatric patients if needed
and one for pelvic exams if needed. Four Podiatry rooms were also
available. A wound care van was located outside the exhibition hall. The
pharmacy was also located in this area with a number of medications.
Additionally, as the client exited the medical service area they were asked
to stop at a booth to schedule follow-up appointments, (if a follow-up
appointment was necessary) and receive a copy of their chart.
o Number of Providers: 5 family providers, 1 pediatrician, and 4 podiatrists.
A number of RN’s and nursing students were also available to assist.
o Provided Services: Medical appointments, general physical screenings,
wound care, prescriptions, follow-up appointments, blood sugar tests, vital
signs, and used shoes were also given away to podiatry patients.
o Total number of people seen by both medical and podiatry: 183
individuals


Ages= 18-72



114 males / 69 females

o Referral for follow-up appointments: 74 individuals referred
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o Domestic Violence/Sexual assault cases:


26 patients indicated DV/Sexual assault exp. @ intake
•

19 females / 7 males

•

This was done sitting in public with several EMTs present,
so there was almost certain underreporting

o All people were eligible for free transit tickets to get them to and from
appointments.
•

Vision:
o Set up: Intake booth for triage, one private booth for visual acuity exams
and waiting area, one booth for retina checks and final eye exams, and the
third area was for glasses fittings.
o Provided Services: Vision screening, cleaned glasses, prescriptions and
glasses and some were provided follow-up appointments.
o Total number served: 285 individuals seen
o Total number of glasses given away: 258 glasses dispensed through Lens
Crafters. There were 6 labs in/out of town working on making glasses.
o Emergency eye surgeries: 3 individuals

•

Dental:
o Set up: Intake booth for triage where they were given a number and
directed to the waiting area. Six private rooms (two for children) for dental
screening/ exams, and three dental vans located outside exhibition hall for
tooth extractions, root canals, fillings, bridges, or other serious dental
work.
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o Provided Services: Dental screenings, tooth extractions, follow-up
appointment information and community access.
o Total number of clients treated in dental van: 46 individuals


92 extractions (many individuals had multiple teeth pulled)

o Total number of dental screenings: 235 individuals
•

Hepatitis A/B vaccination:
o Set up: One table with volunteers to do intake and administer vaccines.
o Provided Services: Hepatitis A and B vaccinations, and general
information.
o Total number of tests administered:

•



86 Twinrix – 1st dose



5 Twinrix – 2nd dose



1 dose #2 Hepatitis B



1 dose #3 Hepatitis B

Children’s shots:
o Set up: One table with two volunteers to do intake and administer
vaccines.
o Provided Services: All children’s shots were available.
o Total number of shots administered: Unknown

•

Family services:
o Set up: One private room with table for Phoenix Housing intake surveys,
and representative from head start with pamphlets and general
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information. One table outside of room with Phoenix Housing
representative, and pamphlets.
o Provided Services: Housing intake surveys for families.
o Total number of intakes completed: 14
•

HIV and Hepatitis C testing:
o Set up: One intake table to triage patients. There were three private booths
with three counselors to do intake and results counseling. The counselors
also decided whether individuals were eligible for Hepatitis C tests. Only
some individuals were tested for Hepatitis C due to a lack of tests.
o Provided Services: Rapid HIV tests and follow-up for positive results.
Hepatitis C testing.
o HIV tests completed: 95 HIV rapid tests
o Hepatitis C tests completed: 24 Hepatitis C tests

•

Veteran’s Affairs:
o Set up: Open room with a variety of tables set up to provide VA benefits
and services. Outside room, three long tables with VA representatives to
recruit clients and hand out general information.
o Provided Services: Tables in room included: enrollment, benefits,
OIF/OEF, housing, mental health, employment, veteran’s center, and
Pierce County Veteran Bureau. Sleeping bags were offered if the clients
took a shuttle to the VA and picked them up on site as an incentive to get
them there.
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o Total number of clients served: 100 veterans were served, six were housed
that day, and eight are in the process of being housed.
•

Resource tables:
o Set up: Tables lined up all the way down the middle area of the hall with
various organizations at each table.
o Provided Services: All booths gave out pamphlets of their services,
resources available, and were staffed with representatives.


Community Voicemail: 21 accounts set-up



Aids Housing Association of Tacoma



Smoking Cessation booth



Chemical abuse resources and education



Educational Opportunity Center



Pierce Transit: 1,000 bus passes were given. Approximately 36
two-week passes were given away after all bus passes were gone.



YWCA



Planned Parenthood: 55 Plan B’s were given out. Approximately
1,200 condoms were given away, and 288 toothbrushes were given
away.



Pioneer Human Services: provided housing and employment
resources.

•

Work Source:
o Set up: Row of tables with representatives from Work Source.
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o Provided Services: Information of job listings, upcoming job fairs, resume
and application workshops, Disabled Veteran Outreach Program Specialist
(DVOP) for assistance, and people were given contacts to Department of
Vocational Rehabilitation Dislocated Worker. Some veterans were
referred to DVOP to complete packet assistance under the HVRP
program.
o Total number of clients served: Approximately 200 total.
•

Haircuts:
o Set up: Numerous tables with chairs for haircuts along with a row of chairs
for waiting clients.
o Provided Services: Haircuts and grooming.
o Total number of clients served: Approximately 338 total. (242 males, 81
females, and 5 children)

•

Pet Care:
o Set up: The Humane Society came with their spay and neuter van and
another van for extra space and supplies parked in front of the exhibition
center. They had two tables set-up. One was for intake and general
information, and the other held food and treats to be given away.
o Provided Services: Pet daycare, spay and neutering, immunizations, deworming, and flea treatment.
o Total number of animals spayed and neutered: 9 dogs and 8 cats
o Total number of immunizations given: 32 dogs and 10 cats.
o Total number of flea treatments: 32 dogs and 10 cats.
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o De-worming: 62 cats and dogs total.
o Dog sitting: 7 dogs

Analysis and Recommendations
•

Exit Survey Data:
o Age: Appendix F
o Gender: Appendix F
o Race: Appendix G
o City Spent most time in: Appendix G
o Foster Care: Appendix H
o Presently Experiencing Homelessness: Appendix H
o Homeless for at least a year: Appendix I
o How many times homeless in last 3 years: Appendix I
o Disability: Appendix J
o Employment: Appendix J
o Type of employment: Appendix K
o Highest Level of Schooling Completed: Appendix K
o Housing Situation: Appendix L
o Causes of Homelessness: Appendix L
o Sources of Income: Appendix M
o Service in US Armed Forces: Appendix M
o Receiving VA benefits: Appendix N
o Satisfaction of Event and Staff: Appendix N
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o How did you hear about this event: Appendix O
o Why did you come to this event: Appendix O
o Did you get what you came for: Appendix P
o What did you like best: Appendix P
o Are you an unaccompanied youth: Appendix Q
o Interested in a program to receive guidance: Appendix Q
o How interested would you be in a community where people helped and
shared with each other: Appendix R

Overview of Client and Volunteer Recommendations
Overall, clients and volunteers felt that the event was successful. As shown on the
volunteer survey, 276 stated they would volunteer next year, five stated they would not
volunteer next year, and four people did not answer. Of clients surveyed (382), 72% felt
they had received what they came for (Appendix P). 34.5% of the clients who answered
what they would like to be improved stated that nothing needed improvement. Many of
these answers were accompanied with comments of thanks and gratitude toward the staff
and the overall event. In fact 310 clients stated they were “very satisfied” with the event
and 342 were “very satisfied” with the staff. One client described the event as “filled with
love,” and that the “volunteers went out of their way (to help).” When asked what they
liked best about the event, clients indicated: “volunteers” (15.5%), “everything” (12.6%),
“medical services” (11.8%), and “other” various answers (27.6%). Many of the answers
falling into the “other” category included answers like “resources”, “services” and
“information”.
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When asked to specify areas of the event that needed improvement, results from
both the client exit survey and volunteers were largely congruent. The majority of clients
stated nothing needed improvement as mentioned above. Clients also stated areas of
improvement were, “other” at 30%, housing at 10.2%, giveaways at 9.6%, and increased
capacity of services at 7.5%. Included in the “other” answers were mainly positive
statements like: “satisfied overall,” perfect!” and “better than last year.”
The following are recommendations that were frequently given by volunteers and
clients:
o Housing: 10.2% of the clients who answered what needed improvement stated
they would like more or improved housing services. Many volunteers agreed with
this as well.
o A need for an increased amount of food was identified by both groups. The food
station was shut down at around 1:15 and only 708 clients had come through the
door at that time. This means 230 clients did not even have the opportunity to eat.
Also, only 880 people were served and there were over 600 volunteers who had
the opportunity to eat as well.
o Giveaways: Both volunteers and clients would have liked to have clothing
available for giveaway. 22 clients indicated they would have liked “clothes” to be
given away. There were shoes available, however they were only for podiatry
patients at the beginning of the day, then they were given out to anyone towards
the end of the day. Other giveaway items that were suggested are (with the
number of clients who suggested them): shoes (9), socks (1), tents (3), sleeping
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bags (11), backpacks (4), food (25), make-up (1), gloves (4), blankets (3),
vouchers (4), and water (4).
There were many giveaway items at the exit which included socks, and toiletry
items such as deodorant, shampoo, razors, brushes, tampons, soap, fingernail
clippers, and washcloths.
o Clients and volunteers indicated a need for ALL services to be open until the end
of the event. Many services closed 1-2 hours before 5 pm the advertised closing
time.
o Many clients also expressed their desire of having the event be more than one day
so that they can use all the services, or having the event more than once a year.
o Some volunteers indicated a need for more interpreters for various common
languages, and to have easier access to them. There was no way to contact or
locate them if they had left their central area with a client. Also indicated in the
volunteer survey was the need for bilingual forms at service areas.
o Some volunteers indicated a need for identification of clients who had already
filled out the exit survey so they were not asked about it again. The suggestion
was to use a sticker to put on their name tag after survey completion.
o Another suggestion was to color code name tags so that the volunteers without
shirts (due to shortage) could be easily identified as a volunteer.
o Both groups suggested a larger eating area, or resting area with more tables and
chairs.
o A decrease of waiting time outside for the entrance was a common idea. Some
suggested having volunteers walk through the line and intake people that way to

Analysis of Project Homeless Connect 18
speed up the process. Also suggested through the volunteer survey was that
families could be processed in daycare so that children were not waiting outside
in the cold.
o Legal services were requested widely in both client and volunteer surveys.
o Hearing services were also suggested by a few people.
o Volunteers requested coffee and water to be available for them. There were water
bottles, however not many people knew about them.
o Suggested in multiple volunteer surveys was the need for senior services and
long-term care facility representatives.
o Spiritual services were recommended by volunteers.

Personal Recommendations
In addition to the client and volunteer identified areas for improvement, we have a few
ideas to expand on as well as add.
o General volunteer orientation should be more widely advertised and really
encouraged as it makes the morning of the event less stressful. This would likely
help those who stated on surveys that they felt there was a lack of organization
and communication.
o Make the event on the weekend so that more people can come due to being off of
work or school.
o Have an espresso stand on wheels available for volunteers who wish to purchase
coffee.
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o Incorporate clothing drive collections prior to event and offer gathered clothing
and toiletry items at event.
o Offer incentives to both clients and volunteers to complete surveys.
o Many people expressed concern about a buffet style (serve yourself) food service
for health issues. This is an easy way for germs to spread. We recommend if the
service is buffet style, the catering staff serve the food.
o The food should only be available to the clients so that they all will have an
opportunity to eat.
o Housing services should be available specifically to single adults, or adult
families, as there were only housing resources targeted towards families with
children.
o If there are too many volunteers as there were this year, we recommend giving
volunteers shifts, for example morning or afternoon so that more people can help,
and volunteers will not get exhausted, and they will not have to worry about
meals. Many volunteers indicated that they did not have anything to do, and they
felt there were too many volunteers.

Limitations to Analysis
We feel because there was a general lack of client responses our analysis of
Project Homeless Connect can not be generalized to people experiencing homelessness.
Of the 938 people who attended PHC, only 382 (41%) completed the exit surveys. In
addition, many of the client exit surveys received had missing answers or were not fully
completed.

Analysis of Project Homeless Connect 20
Another limitation to the analysis was the potential for errors in data entry due to
the amount of data to be entered. There were at least 15 different people entering data
into separate spreadsheets at different times. Even though there were specific instructions
for entering information into the spreadsheet, the qualitative questions of the surveys
could have been perceived differently by each person and identified as different
categories than they truly should have been.
The data on location demographics of the homeless population also cannot be
generalized for Pierce County. Since PHC was in Tacoma, most of the people who
attended the event were primarily from this location (79.6%). There may have been lack
of transportation or advertisement for people staying in other locations in Pierce County,
thus the population of people who attended the event cannot represent this county.
Time was also a limitation to the analysis of PHC. The analysis of PHC is a
community health project of nursing students from Pacific Lutheran University who have
certain days assigned to working on the project with a deadline at the end of the semester.

Conclusion
Overall we feel that everyone involved in the Pierce County Project Homeless
Connect was satisfied with the event. Volunteers were filled with satisfaction from
helping people in need, and the clients were grateful to have rendered multiple services in
one day. Having all of these services available at one time is extremely important as
many do not have means of transportation or knowledge of where to go. The following is
a testament from a volunteer who had planned to meet a client at the event:
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Through PHC, I saw her see a medic, a physician, get her medications, see a
counselor for psychiatric issues, and get in line for housing. This is the sort of
work that could take a team of social workers weeks to accomplish outside of
Project Homeless Connect.
This is just one example of how much of an impact this event can have on one person’s
life. Hopefully Project Homeless Connect will continue to grow every year.
Compared to the PHC event held last year (2007) in Pierce County, there were
many improvements. Much of the improvements involved an increase in services. There
were more providers in medical, dental, vision, and podiatry services. There was also one
pediatrician and all children’s vaccinations were available. Other services available this
year that were not in 2007 were the Department of Licensing, Work Source, Social
Security, pet care, free prescription glasses, and a toiletry item giveaway. Thankfully
there were people willing to provide these services and donate time and goods as there
were almost double the amount of clients this year. Last years number of clients was
approximately 500, and the number of volunteers was less as well.
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Appendix A
Layout of Pierce County Project Homeless Connect 2008
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Appendix B
Confidentiality Agreement

Analysis of Project Homeless Connect 24

Analysis of Project Homeless Connect 25

Appendix C
Client Exit Survey
2008 PROJECT HOMELESS CONNECT EXIT SURVEY
TACOMA/PIERCE COUNTY
1. Did you use the following services or screenings here today, and if so, how satisfied were you:
Not satisfied, Somewhat satisfied, or Very satisfied?
Department of Licensing . . . . . . . . . . . . . . . . .
DSHS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Veterans Services. . . . . . . . . . . . . . . . . . . . . . .
Medical . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Dental . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Podiatry . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Vision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Mental Health . . . . . . . . . . . . . . . . . . . . . . . . . .
Chemical Dependency . . . . . . . . . . . . . . . . . . . .

Not satisfied
Not satisfied
Not satisfied
Not satisfied
Not satisfied
Not satisfied
Not satisfied
Not satisfied
Not satisfied

Somewhat satisfied
Somewhat satisfied
Somewhat satisfied
Somewhat satisfied
Somewhat satisfied
Somewhat satisfied
Somewhat satisfied
Somewhat satisfied
Somewhat satisfied

Very satisfied
Very satisfied
Very satisfied
Very satisfied
Very satisfied
Very satisfied
Very satisfied
Very satisfied
Very satisfied

2. Which other services or sources of information did you use today and how satisfied you were
with those?
Other: _____________________________
Other: _____________________________
Other: _____________________________

Not satisfied
Not satisfied

Somewhat satisfied
Somewhat satisfied

Very satisfied
Very satisfied

Not satisfied

Somewhat satisfied

Very satisfied

3. How satisfied were you with the food
provided today?
4. How satisfied were you with interactions
with volunteers or staff?
5. How satisfied were you with the event
overall?

Not satisfied

Somewhat satisfied

Very satisfied

Not satisfied

Somewhat satisfied

Very satisfied

Not satisfied

Somewhat satisfied

Very satisfied

6. Do you need a coupon for the food bank van which is parked outside?
7. How did you hear about this event? (check all that apply)
PATH
Poster
Word of mouth
_______________________________

Other: (describe)

8. Why did you come to this event?
__________________________________________________________

Yes

No
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9. Did you get what you came for: Yes, No, or Somewhat? (check one)
Somewhat
No

Yes

10. What did you like best or find most helpful?

11. What could be done to improve this event? Is there anything missing? Why weren’t
you satisfied with any of the services you did use?
12. Are you an unaccompanied youth, under 18?

Yes

No

13. Were you ever in foster care?

Yes

No

14. Are you currently experiencing homelessness?
Yes
No
(IF YES) 14a. Have you been homelessness for at least a year this time? Yes No
(IF NO to either 14 or 14a)
14b. How many times have you been homeless in the last 3 years? ________ times
14c. Do you have a disability, such as one that is physical, mental or chemical?
Yes
No
15. Are you employed?
Yes
No
(IF YES) Is this employment . . . . full time part time

day labor

self-employed

16. How far did you go in school? (check highest level and/or trade school)
less than 8 years
Completed GED
Trade school
4-year
college degree or more
less than 12 years
High School diploma
2-year college degree
17. Have you ever served in the U.S. Armed Forces?
Yes
No
(IF YES) Are you eligible for VA benefits? Yes No (If so) Are you receiving VA
benefits?
Yes No
____________________________________________________________________________________________________________
_______________________

18. Where do you usually sleep right now? (check one)
In a vehicle

In a half-way house or residential
treatment program
In a hotel or motel
In an institution (psychiatric/hospital/nursing home)
In an Emergency Shelter
In an abandoned or unused building
In Transitional Housing
Outside (street, park, tent, woods, under a bridge)
Temporarily with friends or relatives
In an apartment, room, or house that you
rent or own
Other
___________________________________________
19. Which of the following situations caused or partially caused you to become
homeless?
Lost job
Job didn’t pay enough

Medical problems
Physical disability

Felony conviction
Being discharged from jail or
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Unable to pay rent/mortgage
Eviction
Language barrier

Medical costs
Mental health
HIV or AIDS

Lack of child care

Drugs or alcohol

another institution
Family break up
Domestic violence
Is there another cause not
mentioned? ______

20. What are your current sources of income or benefits? Do you have . . . .
Salary from work
None
Unemployment benefits

GAU

SSI

Family or friends

GAX

TANF

Food stamps
Prefer not disclose

Pension or retirement
Workers Compensation

SSA
SSDI

Medical benefits
Other ______________
Private disability insurance

21. How interested would you be in a program where you
would receive guidance and support from someone who was
previously homeless?
22. Once housed, how interested would you be in being part
of a community where people shared and helped each other?
What

ID # is your
age?

(years)

Gender
male
female

What is your race or ethnicity?
(check all that apply)
White
Black

Hispanic
Asian

Not
interested

Somewhat

Very

interested

interested

Not
interested

Somewhat

Very

interested

interested

What is the city or zip code for
the place where you normally
spend your time?

Native American
Zip code: ____________
Other: ________________ City/town: ___________
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Appendix D
Medical Intake Form

PIERCE COUNTY PROJECT HOMELESS CONNECT
P.H.C. ID # ________________
Urgent Care

MEDICAL FORM
October 15, 2008
Wound Care Van
First Name:
City/State/Zip:

Last Name:
Address:

Podiatry

DOB: ___________ Age: ___
Sex: F M
Race: __________________

Pediatrics
MI
Phone

What do you need to see the
doctor about today?
Where do you go for medical
care?
Allergies:

T:

Meds:

P:

R:

B/P:

LMP:

Blood Glucose:

Health Care Provider Section:

Exam
NE NL ABNL
Constitutional (General appearance, NAD)
Psych (A & O x 3, nl mood & affect)
Eyes (nl conjunctivae/lids; nl pupils/irises)
ENT (nl TM/ext canal B/L; nl oral mucosa)
Respiratory (CTA, no RRW)
CV (RRR, nl S1S2, no MRG; no edema)
GI (soft, NABS, NT/ND, no mass; no HSM)
MS (nl gait; no clubbing/cyanosis)
Skin (no rashes/lesions/nodules/thickening)
Neck/Lymphatic/Breast/GU/Neuro

Weight:
Y N System
Headache
Fever/Chills
Blurry vision
Ear pain
Chest pain
SOB
Abd pain
Dysuria
Joint pain
Rash
Fatigue
Depressed

Comments
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Medications given to patient:

Lot #

Initials

Lot #

Initials

Lot #

Initials

Lot #

Initials

Follow up Appointment Needed:
Provider Signature:

Date:

9/8/08

Triage Questions
Referred To:
Did you receive a flu shot today?
If no, refer to flu vaccine location

Yes

No

Flu vaccine

We have confidential HIV testing with same day results available today.
If you are interested, go to HIV testing.
Refer to HIV testing location

HIV Testing

We have Hepatitis C testing available today. You would get the results in 2-3 weeks.
Refer to HIV testing location after appointment

Hepatitis C Testing

Have you been sexually assaulted?

DV Advocate

Yes

No

Are you being hit, hurt, threatened or made to feel afraid?
Yes

No

If yes, refer to Domestic Violence Advocate
Consent for Treatment/Authorization for Release of Information
I have received Tacoma-Pierce County Health Department notice of privacy practices.

_______ (initials)

Having voluntarily presented myself or my dependent/child for services with Project Homeless
Connect at the Tacoma Dome on October 15, 2008, I agree that evaluation and treatment to be
received may be administered by a physician or a mid-level practitioner. I also authorize release
of this record to Project Homeless Connect community partner healthcare organizations
consistent with Tacoma-Pierce County Health Department notice of privacy practices.

Signature
(Patient/Parent/Guardian)

Witness (required if Patient/Client unable
to sign)

Date
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Appendix E
Layout of the Medical Service Area
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Appendix F
Data from Client Exit Survey
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Appendix G
Data from Client Exit Survey
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Appendix H
Data from Client Exit Survey
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Appendix I
Data from Client Exit Survey
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Appendix J
Data from Client Exit Survey
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Appendix K
Data from Client Exit Survey
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Appendix L
Data from Client Exit Survey
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Appendix M
Data from Client Exit Survey
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Appendix N
Data from Client Exit Survey

VA Benefits

Satisfaction with staff and event
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Appendix O
Data from Client Exit Survey

How did you hear about this event?
Other

48

Last years event 4
Flyer

43

School

9

Community

73

Media

How did you hear
about this event?

20

Word of mouth

159

Poster

69

PATH

4
0

50

100

150

200
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Appendix P
Data from Client Exit Survey

Analysis of Project Homeless Connect 42
Appendix Q
Data from Exit Survey
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Appendix R
Data from Exit Survey
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